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Noya Corporation                 

Frontier Risk Managers of Baltimore, MD   


Nationwide and Canada including Puerto Rico and the Virgin Islands

         1-800-288-4063

                                                        CAPABILITY STATEMENT

INVESTIGATIONS, INSPECTIONS, FIELDWORK AND EMERGENCY SERVICES 24 X 7

· Third and first party claim investigations of all types including subrogation

· Emergency investigations at the site: overturns, cargo, environmental spills, fatalities and catastrophic injury.

· Criminal, financial, employment, and civil background investigations on individuals or corporations

· Recorded or signed statements, accident scene photos and diagrams, canvass for witnesses

· Bodily injury investigations, evaluations, and settlements including insurance defense

· Location and recovery of vehicles for the rental car and trucking industry

· Obtaining official documents and interview of police, fire, and OSHA

· Cause and origin and property damage inspections including cargo surveys

· Inspections for banks, surety and finance companies for completion of projects

APPRAISAL, TOTAL LOSS AND SALVAGE

· Automobile damage appraisals, including cars of particular interest

· All heavy truck, heavy equipment, and farm equipment of all types

· Residential and commercial structures and contents

· Yachts, runabouts and cargo surveys and inspections

LITIGATION SUPPORT –ATTORNEY ASSISTANCE SERVICES –FRAUD INVESTIGATIONS

· Skip tracing and location of witnesses and former employees (especially the hard-to-find)

· Representation at mediation, arbitration and settlement conferences

· Trial prep work, especially for insurance defense counsel

· Witness pick up, delivery at trial and handholding

· Subpoena services, especially the hard to serve

· Insurance coverage expertise and testimony

· Insurance claim fraud investigations, fraudulent identities and embezzlement

· Pre-surveillance and surveillance for work comp and liability bodily injury frauds

SUBROGATIONS, RECOVERIES AND COLLECTIONS

· Investigations for purposes of recovery of assets including arranging for salvors

· Negotiations with tort feasors/wrongdoers and their insurance companies

· General collections/subrogation

INSURANCE CAPABILITY

· Full Third Party Claims Administration Services (TPA) and Risk Management services of all types

· TPA and Risk Management assist services – such as field work and appraisals (Loss Adjusting Expense)

· Comprehensive loss runs – customized and remote access

· All types of insurance investigations general liability, professional liability, auto and work comp exposures

· Work comp claims from cradle to grave, including all filings and hearings

· Consultations on handling insurance claims and coverage
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